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KpUTEPUM OLEHKM KAyecTBa... [ata coxpaHenus: 11.12.2018

3apeructpupoBaHo B Muntocte Poccun 23 mas 2018 r. N 51156

MWHUCTEPCTBO 30PABOOXPAHEHUA POCCUACKOWU ®EOQEPALINA

MPUKA3
oT 4 maa 2018 r. N 201H

OB YTBEPXXOAEHWU NMOKA3ATENEMW, 5
XAPAKTEPU3YIOLWKUX OBLLMUE KPUTEPUN OLLEHKUA KAYECTBA YCJIIOBUA
OKA3AHUA YCNYT MEOUUNHCKUMU OPITAHU3ALUAMU, B OTHOLLEHUA

KOTOPbLIX MPOBOANTCA HESABUCUMASA OLIEHKA

B cootBercTBUM ¢ yacThio 5 ctateu 79.1 ®dexnepanpHoro 3akoHa ot 21 HosOps 2011 r. N 323-@3 "O6
OCHOBax OXpaHbl 3710poBbs rpaxkaan B Poccuiickoit denepanun" (CoOpanue 3akoHonaTenbcTBa Poccuiickoi
Oenepanun, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563) npuka3biBato:

1. YTBepauTh MoKa3aTeNH, XapaKTepU3yIIIHe o0Ine KPUTEPHH OIICHKA KayecTBa YCIOBUN OKa3aHUS
YCIYyTr MEIULMHCKUMHU OPraHU3alUsAMU, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAs OLEHKA, COIJIaCHO
MIPUIIOKEHUIO.

2. Ilpu3HaTe yTpaTUBIIMM CUIy [pHKa3 MuHucTepcTBa 31paBooxpaHeHus Poccuiickoit Penepanuu oT
28 nosiopst 2014 . N 7871 "OO0 yTBepKICHUHU TOKa3aTelIel, XapaKTepPU3YyIOIUX O0IIHe KPUTEPUH KauyecTBa
OKa3aHus yCJIyT MEIULMHCKUMHU OpraHuzauusMu’ (3apeructpupoBad MuHHCTEPCTBOM rocTHLIMU Poccuiickoit
Oenepanuu 22 nexabdps 2014 r., peructpaunonusiii N 35321).

Munuctp
B.N.CKBOPIIOBA

[Ipunoxenue

K IpuKa3zy MUHHUCTEPCTBA 34pPaBOOXPAHCHUS
Poccuiickoit ®enepanun

oT 4 mas 2018 r. N 201n

NOKA3ATEIW, .

XAPAKTEPU3YIOLWWUE OBLLUE KPUTEPUN OLEHKUA KAYECTBA YCIIOBUA

OKA3AHUA YCNYT MEOAULUIMHCKUMU OPTAHU3ALUNAMU, B OTHOLUEHUN
KOTOPbLIX NMPOBOANTCA HESABUCUMAA OLIEHKA

1. NokasaTenu, xapaktepusyrowme Kputepmumn "OTKPbLITOCTb
M [OCTYNHOCTb MHOopMauum o6 opraHmsaumm”
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N
IIOKa3aTens

Ilokazarenu

1.1.

CootBercTBHE WMHpOpPMALMK O AEATEIBHOCTH MEAMLMHCKOW OpraHHU3alluy,
pa3MemeHHON Ha OOIIEIOCTYIHBIX HMH(OPMAIMOHHBIX pecypcax, MepeuHIo
HHPOpPMAMM ¥ TPEOOBAaHUSAM K HEW, YCTAHOBICHHBIMH HOPMAaTHBHBIMHU
IIPaBOBBIMHU aKTAMHU:

- Ha UH(QOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUSIX MEIUIIMHCKON OpraHu3aluy;
- Ha  opuIMaTbHOM  caiiTe  MEOUIMHCKOM  OpraHuzaluu B
MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU cetn "MHTepHeT"

1.2.

ObecrnieueHre Ha OPUITMATEHOM caiiTe MEAMIIMHCKOW OpTaHU3aINK HAJTUYUS U
(YHKIIMOHUPOBAHHUS ~ JTUCTAHIIMOHHBIX ~ CIOCOOOB  B3aUMOJICHCTBUS  C
MOJTyYaTessIMHA yCITYT:

- DJIIEKTPOHHBIX  cepBHCOB (popmMa sl  TOAAYM  DJIEKTPOHHOTO
oOpamienus/pasaen "Yacto 3amaBaemMbie BOIIPOCH");

- obecrnieueHre TeXHUYECKOH BO3MOXHOCTH BBIPKEHUS MOIydaTeleM yCIyT
MHEHUSI 0 Ka4ecTBE YCJIOBHI OKa3aHHs YCIyT (HalW4Yhe aHKEeThI JUIsl Ompoca
IpaX}<JIaH WM TUTICPCCHUIKHA Ha HEe)

1.3.

Hons momywaTeneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U
JIOCTYITHOCTBI0O MH(OPMALUKA O JEATEIBHOCTH METUIIMHCKOW OpraHU3aluy,
pa3MeIIeHHOW Ha MH(POPMAIMOHHBIX CTEHAAaX B MOMEIICHUSIX MEIUIIUMHCKON
opraHu3an ¥ Ha OQUIMATFHOM CaWTe MEIUIIMHCKOM OpTaHW3allid B
nH($OPMaLlMOHHO-TeIEKOMMYHHUKAIIMOHHOM ceTtu "MHTepHeT" (B % 0T 0011ero
qrclia OMPOIIEHHBIX MOTyYaTeneil yCiayr)

2. NokasaTenu, xapakTepusyrowme Kputepumn

"KoMhopTHOCTb YCNOBUIM NpeaocTaBneHus ycnyr, BKIoYas Bpemsi

oXugaHuAa npepocTtaBlieHUA MeAULMHCKOWN ycnym"

N
IIOKa3aTess

[Mokazarenu

2.1.

ObecrnieueHre B METUIIMHCKOW OpraHU3alMi KOM(POPTHBIX YCIOBUIl OKa3aHUs
YCIIYT:

- obecrieueHme I1e4e0HO-0XPAaHUTEILHOTO PEXKIMA;

- OTCYTCTBUE OUEPEIEH;

- IOCTYIIHOCTh 3aIllUCH Ha NPUEM K Bpayy/HalpaBieHHUE HAa TOCIUTAIU3AIMIO
(mo TenedoHy MEIUIIMHCKOM  OpraHu3aid, dYepe3  KOJ-IEHTP, C
HCIOJIb30BaHNEM MH(pOPMaLMOHHO-TEIEKOMMYHHUKAITHOHHOM CeTH
"UnTepHer" HA 0pUIIMATLHOM CalTe MEIUIIMHCKOW OpraHU3alliy, Ha MopTaJie
rOCYyJapCTBEHHbIX  yciayr (www.gosuslugiru), mnpu  oOpameHun B
MEIUIMHCKYIO OpraHU3aluIo);

- HaJIM4Ke U IOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX TTOMEIIECHU;

- TOCTYITHOCTb TUTHEBOU BOBI;

- CAaHUTapHOE COCTOSIHUE
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2.2.

Bpemsi oxupaHusi NpeaocTaBiICHHUs MEIULMHCKUX YCIyT (CpeaHee BpeMs
OKHMJIAHW M CBOEBPEMEHHOCTH IPEJOCTABICHUS MEAUIMHCKON YCIIyIH:
IpreMa Bpada/IMarHOCTUYECKOT0 UCCIIEJOBAHMSI/ TNIAHOBOW TOCITUTAIN3AIINN)

2.3.

Jons mosydareneil yciyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHIA
npenoctaBiieHus: ycnyr (B % oT oOuIero uucia ONpOIICHHBIX MMOoJlydaTene

YCIIyT)

3. Noka3aTenu, xapaktepusyrowme Kputepun "ocTynHoCTb ycnyr
ansa niBanungoB”

N
IIOKa3aTens

Ilokazarenu

3.1.

O6opynoBaHue TEPPUTOPUH, MPUIICTAIOIICH K MEIUIIMHCKOW OpraHu3aIuu, U
ee MOMEIIEHNUH C Y4EeTOM JAOCTYIHOCTH JUIsl UHBAJIUOB:

- 000py10BaHME BXOJIHBIX TPYIII MaHAyCaMuU/MIOIbEMHBIMHU IaT(GOopMamu;

- HaJW4Me BBIIEJIEHHBIX CTOSHOK JJs aBTOTPAHCIOPTHBIX CPEICTB
MHBAJINIOB;

- HaJU4ue aJalnTUPOBAHHBIX JUQTOB, MOPYYHEH, pPACIIMPEHHBIX IBEPHBIX
IIPOEMOB;

- HaJIM4Ke CMEHHBIX KPECeI-KOJISCOK;

- Haju4uue u JOCTYTHOCTh CHEIHaIbHO 000pyI0BaHHBIX
CaHUTAPHO-TMTUEHUYECKUX TIOMEILEHU

3.2.

ObecrieyeHre B MEIUIMHCKOM OpraHu3aldd  yCIOBUHMl  JIOCTYIHOCTH,
MO3BOJIAIOIIMX MHBAJIUIAM II0JIy4aTh yCIyTH HapaBHE ¢ APYTUMH, BKIIIOYas:

- Ty0aMpoBaHue AJs MHBAJIUAOB IO CIYXY U 3pPEHHIO 3BYKOBOW U 3pUTEIBHOMN
uHpOpMalny;

- nyOnvpoBaHWE HAANUCEH, 3HAKOB M HMHOM TEKCTOBOW M rpadudecKoi
MHPOpPMALIMK 3HAKaMH, BBHIMIOJHEHHBIMU peNbe(hHO-TOYSUHBIM MIPUPTOM
bpaiins;

- BO3MOXHOCTb IPEJOCTAaBJICHUs] MHBAINAAM IO CIOyXy (CIyXy M 3pEHHIO)
yCIIyT cyplonepeBoaunKa (Tu(I0CypaonepeBOUNKA);

- HaJM4Yue albTepPHATHBHON BepcUU O(ULIHMAIBHOTO calfTa MEIUIIMHCKON
OpraHm3anuu B MHPOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTth "MHTepHeT"
JUISl THBAJIUZOB T10 3pEHUIO;

- HaJu4yhe BO3MOXKHOCTH CONPOBOXKJEHUS HHBajduAa pabOTHUKAMU
MEIULMHCKONW OpraHu3aluy;

- HaIU4YMe BO3MOXHOCTM OKa3aHUS NEPBUYHOM MEIUKO-CAHUTApHOW U
NaJUIMaTUBHOW MEIUIIMHCKOW TOMOIIY UHBAJIUAAM Ha JOMY

3.3.

Jlonst momyvartesnei yCIyT, YAOBIETBOPEHHBIX JOCTYHMHOCTBEO YCIYT ISt
UHBaIUAOB (B % OT 0OIIero 4mcia OMPOIICHHBIX MONydaTeNleld YCIyr -
MHBAJIU]IOB)

4. NMoka3saTenu, xapakrepusywme
Kputepun "[JobpoxenaTtenbHOCTb, BEXIMBOCTb PabOTHMKOB
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MeAULUMHCKOMN opraHM3aumn”

N [Mokazarenu
oKasareist

Jonst momydareneld yciyr, YIOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB MEIUIIMHCKONH OpraHU3alluK, O00eCHeUnBAIONINX
MEPBUYHBIN KOHTAaKT ¥ MH(OPMHUPOBAHHME TOJIyYaTessi yciIyru (paOOTHUKOB
4.1. perucTpaTypbl, CIpaBOYHON, MPUEMHOTO OTAEICHUS, KaOuHEeTa HEOTIO0KHOU
MIOMOIIIM,  CONPOBOXKAAIOUMX  pabOTHUKOB,) TMPH  HEMOCPEICTBEHHOM
oOpaimeHuu B MEIUIMHCKYIO opraHusamuio (B % oT o0mero uwucia
OTIPOILIEHHBIX MOTyYaTenei yciayr)

Hons mnomywarenedt yciyr, YJIOBJIETBOPEHHBIX J00pPOKEIATENbHOCTHIO,
49 BEXJIMBOCTHIO MEIUIMHCKUX PpabOTHUKOB, o0ecneunBaromux
- HEMOCPEACTBEHHOE OKa3aHWE MEIUIUHCKUX yciayr (B % OT oliero uucia
OTIPOIIEHHBIX MOTyYaTeneil yCiayr)

Honst momywateneit yciyr, YIOBJIETBOPEHHBIX J0OpPOKENaTeIbHOCTbIO,
BEKJIMBOCTHIO pa0OTHUKOB MEIUIIMHCKON OpraHHu3alliyl MpU HCIOIb30BAHUH
4.3. JUCTAHIIMOHHBIX (hOpM B3aUMOACUCTBUS (TeneOH, KOJI-LEHTpP, SIEKTPOHHBIE
CEepBHCHI (TI01a4a ICKTPOHHOTO OOpPAIEHHS/9acTO 3aaBaeMble BOIIPOCH)) (B
% oT 00111eT0 YncIa ONPOIICHHBIX OJydaTeNnen yciIyr)

5. NokasaTtenu, xapakTepusyowue Kputepun "YaoBneTBOPEeHHOCTb
yCNnoBUAMM OKasaHua ycnyr"

N [Tokazarenn
oKa3aTeis

Jlons momydaTesnel yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh MEIUIIMHCKYIO
5.1 OpraHu3alHIo A OKa3aHWA MEIMIMHCKOW momom (B % OT oOIero 4yucia
OIIPOLLIEHHBIX MOJTyYaTesel yCiayr)

Jonst momywareneit  yciyr, YIOBIETBOPCHHBIX HaBHUTallMedl  BHYTPH
5.2. MEIWIMHCKOW opraHm3amuu (B % oOT oOmero uuciaa OMPONICHHBIX
MOJTy4YaTeJ e yCiIyr)

Jonst mosyudaTeneil yciyr, B 1IeJIOM yIOBJIETBOPEHHBIX YCIOBUSMHU OKa3aHUS
5.3. yCIYr B MEIUIMHCKON opraHuzanuu (B % OT 0OIIero uucia OMpOIIEHHBIX
MOJTyYaTeJIeH YCIIyT)
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